Mangalore Electricity Supply Company Limited
Details of Consumer Interaction Meeting during Apri-2021 to June-2021

Name of the

No. of e No. of . Number of
No. of s . Subdivision Date on . . No of . Complaints . No. of
L s Subdivisions Opening R N Name and Designation of the N Complaints Complaints
Sl. No Division Subdivisions |. N (By naming | which CIM . .. Complaints ) resolved Consumers Remarks
" in which CIM Balance Officer Chairing the CIM . disposed at Yet to be
existing |. each conducted Received later " attended
is conducted Subdivision) the spot Disposed.
1 0 1 21.05.2021 Sri Krishnaraj, Executivg llEr?gineer(EIec), ) ) 0 0 5
Attavara 1 Mangalore Division
2 o 1 16.04.2021 Sri.Manjappa Superintending En_glneer 2 2 o o 2
Kulashekar 1 (Ele), MESCOM, Mangalore Circle
Mangalore ua
3 o 1 27.04.2021 Sri.Manjappa Superintending EnAglneer 3 3 o o 1
Ullal 1 (Ele), MESCOM, Mangalore Circle
4 0 1 19.06.2021 Sri Krishnaraj, Executlv? l.Zr.\glneer(EIec), ) ) 0 0 )
Mannagudda 1 Mangalore Division
5 . . . I .
Kavoor 2 15 2 Sri.Manjappa Superintending En_gmeer 33 1 o 47 28
6 Baikmpady 08.04.2021 (Ele), MESCOM, Mangalore Circle
7 o 2 19.06.2021 Sri.Manjappa Superintending Engineer 18 1 o 17 18
Suratkal e (Ele), MESCOM, Mangalore Circle
8 Kavoor Mulki 2
9 29 1 30.06.2021 Sri.Manjappa Superintending EnAgineer 53 5 0 77 2
Moodbidre 1 (Ele), MESCOM, Mangalore Circle
\ Mani . ing Engi
10 3 1 15.06.2021 Sri.Manjappa Superintending n_gmeer 15 o o 23 11
Kaikamba 1 (Ele), MESCOM, Mangalore Circle
1 Sri. Narsasimha, Executive
puttur Urb 7 2 16.06.2021 Engineer(Elect), Executive Engineer, 3 0 0 10 15
5 Puuu: Rr r:ln ) Puttur Division
uttur Rui
13 Puttur 15 ) 3.06.2021 Sri.Manjappa Superintending Engineer 2 2 o 17 3
Sullia 1 e (Ele), MESCOM, Mangalore Circle
15 Subrahmanya 1
Sri. Narsasimha, Executive
14 61 1 25.06.2021 Engineer(Elec), Executive Engineer, 10 14 0 57 10
Kadaba 1 Puttur Division
16 Bantwal-1 78 5 26.05.2021 Sri.Manjappa Superintending En_gineer 2 12 0 %0 2
17 Bantwal-2 ) (Ele), MESCOM, Mangalore Circle
antwal-




Name of the

No. of L No. of . Number of
No. of . . Subdivision Date on . . No of . Compilaints . No. of
. A Subdivisions Opening . . Name and Designation of the N Complaints Complaints
Sl. No Division Subdivisions |, . (By naming | which CIM ! . Complaints ) resolved Consumers Remarks
. in which CIM Balance Officer Chairing the CIM . disposed at Yet to be
existing |. each conducted Received later " attended
is conducted . the spot Disposed.
Subdivision)
19 B Vittal 199 1 29.06.2021 | Sr-Manjappa Superintending Engineer 25 35 0 189 25
antwal 1 (Ele), MESCOM, Mangalore Circle
18 Belthangady Sri.Manjappa Superintending Engineer
2 233 2 20.04.2021 . 49 21 0 261 49
20 (Ele), MESCOM, Mangalore Circle
Ujire
Mangalore Circle 20 645 20 0 0 245 102 0 788 194
n Udupi 0 1 2.04.2021 Sri. Nara'flmha Pandit, Su;{er!ntendlng 0 0 0 0 0
1 Engineer(Elec,) Udupi Circle
. Sri. N imha Pandit, S intendi
2 Manipal 1 1 27.04.2021 | > harasimna rancit, superintending 1 2 0 0 1
1 Engineer(Elec,) Udupi Circle
2 Kaup 0 1 17.05.2021 Sri. Nara'flmha Pandit, Su;{er!ntendlng 0 0 0 0 0
Engineer(Elec,) Udupi Circle
. 1
Udupi
24 Brahmavar o 1 20.05.2021 Sri. Naraflmha Pandit, Sup_er{ntendlng o o o o o
1 Engineer(Elec,) Udupi Circle
25 karkala 3 1 10.05.2021 Sri. Naraflmha Pandit, Suger{ntendlng 0 1 0 5 0
1 Engineer(Elec,) Udupi Circle
26 Hebri 11 1 13.05.2021 Sri. Naraflmha Pandit, Sup_er{ntendlng o 2 o 7 0
1 Engineer(Elec,) Udupi Circle
27 5 1 27.05.2021 sri. N:T?gg:i;Z:‘;';jﬁﬁe;:cindmg 0 0 0 5 5
Kundapur 1 8 ! P
28 3 1 24.05.2021 Sri. Naraf|mha Pandit, Suger!ntendmg 13 1 0 15 13
Engineer(Elec,) Udupi Circle
Byndoor 1
29 Kundapur 3 1 24062021 | N:'a?'mha(:la”‘;'E;“p_ecr{”tf"d'”g 8 5 0 6 15
Kota 1 ngineer(Elec,) Udupi Circle
30 15 1 1006.2021 | > N:'af'mha(:la”‘;'Bj“?ecrﬁntf”d'”g 5 3 0 17 1
Shankaranara) 1 ngineer(tlec, upi Circle
31 0 1 17.062001 | > N:;a?r::ra(;Z:‘;';;&'F’i&;:sd'”g 0 0 0 0 0
Tallur 1 8 ! P
Udupi Circle 11 41 11 0 0 27 16 0 52 35




Name of the

No. of L No. of . Number of
No. of . . Subdivision Date on . . No of . Compilaints . No. of
. A Subdivisions Opening . . Name and Designation of the N Complaints Complaints
Sl. No Division Subdivisions |, . (By naming | which CIM ! . Complaints ) resolved Consumers Remarks
. in which CIM Balance Officer Chairing the CIM . disposed at Yet to be
existing |. each conducted Received later " attended
is conducted . the spot Disposed.
Subdivision)
. Sri. Vi dra H.R, E ti
32 CSD-1 Shivam 0 1 11.06.2021 ri- eerendra 1., Executive 4 4 0 0 4
1 Engineer(Ele), Shivamogga
. Sri. Yasah t Naik, Assistant
33 CSD-2 Shivam 0 1 18.06.2021 - Yasanwant Halk, Assistan 4 4 0 0 3
1 Executive Engineer, CSD-2
. Sri. Ravindra Assistant E: ti
34 CSD-3 Shivam 0 1 25.06.2021 ri- Ravincra Assistant Executive 4 4 0 0 4
1 Engineer, CSD-3
X ) Sri. Palakshi, Assistant Executi
35 Shivamogga |Shivamogga R 0 1 28.06.2021 rl- Palakshi, Assistant Executive 4 4 0 0 4
1 Engineer RSD Shivamogga
36 Kumsi 0 1 15.06.2021 Sri. Veerendra H R, Executive 11 11 0 0 11
1 Engineer(Ele), Shivamogga
37 Tirthahall 0 1 22.06.2021 Sri. Prashant Kumar, Assistant 3 3 0 0 3
1 Executive Engineer, Tirthahalli
38 Bejavall 0 1 20.06.2021 Sri Knshnamt(uthy, Assjllstantl Executive 1 1 0 0 1
1 Engineer, Bejjavalli.
19 ) o 1 24.06.2021 Sri. Mohan Kumart Assistant Executive o o o o o
Bhadravati US| 1 Engineer,
© | ohadva 0 | mesam | e s suon |3 : 0 ° :
Bhadravati RS 1 8 !
2 o 1 23.05.2021 Sri. Vuakl{mar, Assistant Executive 2 2 o o 2
Engineer, Holehonnur.
Holehonnu 1
o Sagar USD 0 1 14.06.2021 Sri. Vmayku}mar. Assistant Executive 3 3 0 0 12
1 Engineer, Sagar USD
43 Sagar RSD 0 1 13.06.2021 Sri. Chen‘nakesljava H K, Assistant 3 5 0 1 5
1 Executive Engineer, Sagar RSD
Sagar i. Lohit, Assi E ive Engi
44 g Soraba 0 1 15.06.2021 Sri. Lohit, Assistant Executive Engineer, 3 3 o o o
1 Soraba
. . E .
6 Jog o 1 19.06.2021 Sri Satyprakash, Assistant Executive ) ) 0 0 3
1 Engineer, Jog
. . E .
45 Hosanagar o 1 16.06.2021 Sri Chandrashekar, Aémstant xecutive 3 3 0 0 )
1 Engineer Hisanagar
- -. 3 Ve Engl
47 Shikaripura 0 1 24062021 | Sr-Indhudhar, Executive Engineer 2 2 0 0 2
1 Shikaripura
48 Shikaripura |Shiralkoppa 0 1 11.06.2021 ri. Keshava, Assistant Executive 6 6 0 0 6

Engineer, Shiralkoppa




Name of the
No. of L No. of . Number of
No. of . . Subdivision Date on . . No of . Compilaints . No. of
- A Subdivisions Opening . . Name and Designation of the N Complaints Complaints
Sl. No Division Subdivisions |, . (By naming | which CIM ! . Complaints ) resolved Consumers Remarks
. in which CIM Balance Officer Chairing the CIM . disposed at Yet to be
existing |. each conducted Received later " attended
is conducted . the spot Disposed.
Subdivision)
49 Anavatti 0 1 16.06.2021 Sri Manjappa, Assistant Executive 4 4 0 0 6
1 Engineer, Anavatti
Shivamogga Circle 18 0 18 0 0 67 66 0 1 73
. Sri. Swamygowda H.N.
50 Chikkamagalu 0 1 07.04.2021 | Superintending Engineer, O&M 2 1 1 0 10
ru USD . "
1 Circle, Chikkamagalur
Chikkamagalu Sri. Rajashekar, Assistant Executive
51 i 0 1 21.04.2021 2 0 2 0 2
Chikkamagalur ru RSD 1 Engineer(Elec)l/c RSD Chikkamagaluru
52 Aldur 1 10 1 29.05.2021 - 0 0 10 0 0
53 Mudigere 1 1 1 03.05.2021 - 0 0 1 0 0
54 Kalasa 1 0 1 04.06.2021 - 0 0 0 0 0 Meeting h
55 Koppa 1 53 1 16.04.2021 - 0 0 24 29 0 . eeting asd
een arrange
56 Balehonnur 1 0 1 22.06.2021 - 0 0 0 0 0
Koppa but consumers
57 Shringeri 1 6 1 13.05.2021 - 0 0 6 0 0 not
58 Kadur 1 1 29.04.2021 - 0 0 1 0 0 participated
59 Kadur Birur 1 3 1 21.05.2021 - 0 0 2 1 0
60 Tarikere 1 13 1 15.06.2021 - 0 0 13 0 0
61 Ajjampura 1 0 1 28.06.2021 - 0 0 0 0 0
Chikkamagalur Circle 12 87 12 0 0 4 1 60 30 12
MESCOM 61 773 61 0 0 343 185 60 871 314
Mangalore Electricity Supply Company Limited
Details of Consumer Interaction Meeting during July-2021 to Sept-2021
No. of Name. ?f.ihe No. of . Number of
No. of s . Subdivision Date on . . No of . Complaints . No. of
A s Subdivisions Opening " . Name and Designation of the . Complaints Complaints
Sl. No Division Subdivisions |. . (By naming | which CIM " . Complaints N resolved Consumers Remarks
. in which CIM Balance Officer Chairing the CIM . disposed at Yet to be
existing |, each conducted Received later . attended
is conducted - the spot Disposed.
Subdivision)
1 0 1 17.08.2021 Sri.Manjappa Superintending Engineer 1 1 0 0 1
E E i
Attavara 1 (Ele), MESCOM, Mangalore Circle
2 o 1 09.07.2021 Sri.Manjappa Superintending En'gineer 2 2 o o 2
(Ele), MESCOM, Mangalore Circle
Kulashekara 1
Mangaluru-1
3 0 1 20.07.2021 Sri.Manjappa Superintending En_glneer 0 0 0 0 0
(Ele), MESCOM, Mangalore Circle
Ullal 1
2 o 1 07.09.2021 Sri.Manjappa Superintending En‘gineer o o o o o
(Ele), MESCOM, Mangalore Circle
Managudda 1




Name of the

No. of L No. of . Number of
No. of . . Subdivision Date on . . No of . Compilaints . No. of
. A Subdivisions Opening . . Name and Designation of the N Complaints Complaints
Sl. No Division Subdivisions |, . (By naming | which CIM ! . Complaints ) resolved Consumers Remarks
. in which CIM Balance Officer Chairing the CIM . disposed at Yet to be
existing |. each conducted Received later " attended
is conducted subdivision) the spot Disposed.
5 Kavoor 47
Sri.Manjappa Superintending Engineer
6 0 (Ele), MESCOM, Mangalore Circle
Baikampady 2 2 07.07.2021 14 23 0 38 14
7 17 2 24.08.2021 Sri.Manjappa Superintending Engineer ) 4 o 15 )
« Surakal h (Ele), MESCOM, Mangalore Circle
8 aveor — IMulki 2
9 77 1 24.09.2021 Sri.Manjappa Superintending EnAglneer 12 10 o 79 11
Mudabidre 1 (Ele), MESCOM, Mangalore Circle
10 23 1 11.08.2021 Sri.Manjappa Superintending En_glneer 6 13 o 16 5
Kaikamba 1 (Ele), MESCOM, Mangalore Circle
H Puttur Urban 10 2 28.07.2021 | SrManjappa Superintending Engineer 12 3 0 19 16
2 Puttur Rural 2 (Ele), MESCOM, Mangalore Circle
13 Put Sulia 1 17 2 14.09.2021 Sri.Sri. Narashima Ex.Eng(Ele), 12 ) 0 27 12
15 utiur ISubramanya 1 - MESCOM, Puttur Division.
\ Mani . ing Engi
14 57 1 21.09.2021 Sri.Manjappa Superintending n_gmeer 31 o o 8 31
Kadaba 1 (Ele), MESCOM, Mangalore Circle
16 Sri.Manjappa Superintending Engineer
- 90 2 06.08.2021 18 28 0 80 18
& gam‘tWNa: ; ) (Ele), MESCOM, Mangalore Circle
antwal-
\ Mani . ing Engi
19 Bantwal 189 1 28.09.2021 Sri.Manjappa Superintending n_gmeer 12 o o 201 12
Vitala 1 (Ele), MESCOM, Mangalore Circle
18 Belthangady Sri.Manjappa Superintending Engineer
20 Ujire 2 261 2 14.07.2021 (Ele), MESCOM, Mangalore Circle 21 18 0 264 21
Mangalore circle 20 788 20 0 145 106 0 827 147
21 Udupi Urban 0 1 14.07.2021 Sri- Narashima Pandith, SEE(Ele), 3 3 0 0 4
1 MESCOM Udupi Circle
2 Manipal 0 1 23.07.2021 Sri. Narashima Pandl_th,_SEE(EIe), 0 0 0 0 0
1 MESCOM Udupi Circle
23 Kapu 0 1 0 Sri. Narashima Pandl_th,_SEE(EIe), 4 5 0 3 4
MESCOM Udupi Circle
Udupi 1
24 Bramavara 0 1 19.08.2021 Sri. Narashima Pandith, SEE(Ele), 4 4 0 0 4

MESCOM Udupi Circle




Name of the

No. of L No. of . Number of
No. of . . Subdivision Date on . . No of . Compilaints . No. of
. A Subdivisions Opening . . Name and Designation of the N Complaints Complaints
Sl. No Division Subdivisions |, . (By naming | which CIM ) . Complaints ) resolved Consumers Remarks
. in which CIM Balance Officer Chairing the CIM . disposed at Yet to be
existing |. each conducted Received later " attended
is conducted . the spot Disposed.
Subdivision)
25 Karkal 2 1 06.08.2021 ri- Narashima Pandith, SEE(Ele), 0 0 0 2 0
1 MESCOM Udupi Circle
26 Hebri 7 1 11.08.2021 ri- Narashima Pandith, SEE(Ele), 0 0 0 7 0
1 MESCOM Udupi Circle
27 5 1 26.08.2021 ri. Narashima PandlAth,ASEE(EIe), 0 3 0 5 0
MESCOM Udupi Circle
Kundapura 1
8 15 1 24.08.2021 ri. Narashima PandlAth,ASEE(EIe), 3 3 0 10 3
MESCOM Udupi Circle
Byndoor 1
29 Kundapura 6 1 24.09.2021 ri- Narashima Pandith, SEE(Ele), 11 10 0 7 2
MESCOM Udupi Circle
Kota 1
30 17 1 14.09.2021 ri. Narashima PandlAth,ASEE(EIe), 0 3 0 14 0
MESCOM Udupi Circle
Sankaranarayéf 1
31 0 1 22.09.2021 ri. Narashima PandlAth,ASEE(EIe), 0 0 0 0 0
MESCOM Udupi Circle
Tallur 1
Udupi Circle 11 52 11 0 25 33 0 44 37
. Sri. Veerendra .H.R . Ex.Eng(Ele), O&M
32 hivam 0 1 21.09.2021 4 4 0 0 4
Shivamogga U 1 Div, MESCOM, Shivamogga
. Sri. Vi dra .H.R . Ex.Eng(Ele), O&M
33 Shivamogga U 0 1 08.09.2021 | > Veerendra X Eng(Ele), 3 3 0 0 3
1 Div, MESCOM, Shivamogga
. i .H.R . Ex.Eng(E!
34 Shivamogga U 0 1 13.00.2021 | 5" Veerendra HR . Ex.Eng(Ele), O&M 3 3 0 0 3
1 Div, MESCOM, Shivamogga
35 Shivamogga |Shivamogga R 0 1 24.09.20p1 | M- Veerendra H.R . Ex Eng(Ele), O&M 3 3 0 0 3
1 Div, MESCOM, Shivamogga
36 Kumsi o 1 03.09.2021 Sri. Vegrendra HR. Ex:Eng(EIe), 0&M 5 5 0 0 5
1 Div, MESCOM, Shivamogga
. " Sri. Vi dra .H.R . Ex.Eng(Ele), O&M
37 Thirthahall 0 1 16.09.2021 |- Veerendra x.Eng(Ele), 2 2 0 0 2
1 Div, MESCOM, Shivamogga
38 Bejjuvall o 1 28.00.2021 Sri. Veerendra .H.R . Ex.Eng(Ele), O&M 2 2 o o 2

Div, MESCOM, Shivamogga




Name of the

No. of L No. of . Number of
No. of . . Subdivision Date on . . No of . Compilaints . No. of
. A Subdivisions Opening . . Name and Designation of the N Complaints Complaints
Sl. No Division Subdivisions |, . (By naming | which CIM ! . Complaints ) resolved Consumers Remarks
. in which CIM Balance Officer Chairing the CIM . disposed at Yet to be
existing |. each conducted Received later " attended
is conducted . the spot Disposed.
Subdivision)
39 0 1 24.9.2001 Sri. Kishor K.S. Ex.Eng(EIe.), O&M Div, 1 1 0 0 1
MESCOM, Bhadravathi Division
Bhadravathi Ut 1
17.07.2021 C o
40 Bhdravathi 0 1 21.08.2021 Sri. Kishor K.S. Ex.Eng(Ele), O&M 3 3 0 0 3
Div,MESCOM, Bhadravathi Division
Bhadravathi Ry 1 18.09.2021
4 0 1 21.09.2021 Sri. Kishor K.S. ExAEng(EIe)., O&M Div, 0 0 0 0 0
MESCOM, Bhadravathi Division
Holehonur 1
Sri. Chennakeshava. H.K. Ex.Eng(Ele),
42 Sagar Urban 0 1 15.09.2021 3 3 0 0 5
9 1 (1/C), O&M Div, MESCOM Sagar
Sri. Chennakeshava. H.K. Ex.Eng(Ele),
43 Sagar Rural 1 1 16.9.2021 4 4 0 1 4
¢ 1 (1/C), O&M Div, MESCOM Sagar
Sri. Shashidhar Superintending
44 Sagar Soraba 0 1 14.09.2021 Engineer(Ele), O&M Circle, MESCOM, 0 0 0 0 0
1 Shivamogga
46 Jog 0 1 21.09.2021 Sri. Venkatesj. Ex.Eng(Ele), O&M 2 2 0 0 2
1 Division, MESCOM, Sagar
45 Hosangara 0 1 19.09.2021 | S~ Chennakeshava H.K. Ex.Eng(Ele), 2 2 0 0 2
1 O&M Division, MESCOM, Sagar
o Sri. Indudhar.R. Ex.Eng(Ele), O&M Div,
47 hikaripur 0 1 06.09.2021 6 6 0 0 6
Shikaripura MESCOM, Shikaripura
1
o . Sri. Indudhar.R. Ex.Eng(Ele), O&M Di
48 Shikaripura | Shiralakoppa 0 1 17.09.2021 | Sri-Indudhar.R. Ex.Eng(Ele), i 3 3 0 0 6
MESCOM, Shikaripura
1
49 Anvatti o 1 21.00.2021 Sri. Indudhar.R. Ex.Eng(Elé), O&M Div, 4 4 0 0 6
MESCOM, Shikaripura
1
Shivamogga Circle 18 1 18 0 50 50 0 1 57
Sri. Chedhananda, Asst. Ex.Eng(Ele),
50 Chikkmgaluru || 0 1 20.07.2021 Urban Sub div, MESCOM 6 6 0 0 8
1 Chikkamagaluru
Sri. Rajashekar, Asst, Ex Eng(Ele), (1/C),
51 Chikkmgaluru 0 1 28.07.2021 Rural Sub div, MESCOM 3 3 0 0 3
1 Chikkamagaluru.




Name of the

No. of L No. of . Number of
No. of . . Subdivision Date on . . No of . Compilaints . No. of
. A Subdivisions Opening . . Name and Designation of the N Complaints Complaints
Sl. No Division Subdivisions |, . (By naming | which CIM ! . Complaints ) resolved Consumers Remarks
. in which CIM Balance Officer Chairing the CIM . disposed at Yet to be
existing |. each conducted Received later " attended
is conducted . the spot Disposed.
Subdivision)
Sri. Romraj, Superintending
52 Chikkamgaluru [ Aldur 0 1 27.08.2021 Engineer(Ele), 0&M Circle, MESCOM, 8 4 2 2 6
1 Chikkamgaluru
Sri. Romraj, Superintending
53 Mudigere 0 1 03.08.2021 Engineer(Ele), 0&M Circle, MESCOM, 11 6 5 0 14
1 Chikkamgaluru
Sri. Romraj, Superintending
54 Kalasa 0 1 04.09.2021 Engineer(Ele), O&M Circle, MESCOM, 6 2 3 1 18
1 Chikkamgaluru
55 Koopa 29 0 06.07.2021 Due to Covid -19, the Scheduled CIM is o o 0 2 0
1 postphoned
56 Belehonnur 0 1 22002021 | Sri-Siddesh. Ex.Eng (Ele), O&M Div, 5 5 0 0 14
Koppa 1 MESCOM, Koppa
. . Due to Covid -19 and heavy rain, the
57 Sringeri 0 0 13.08.2021 0 0 0 0 0
9 scheduled CIM is postphoned.
1
g Kadur o 1 12.07.2021 Sri. Shivashankar Ex.Eng(Ele), O&M Div, 31 15 3 3 52
1 MESCOM Kadur
59 Birur 1 1 19.08.2021 Sri. Shivashankar Ex.Eng(Ele), O&M Div, 17 4 1 13 14
1 MESCOM Kadur
Kaduru Sri. Shivashankar Ex.Eng(Ele), O&M Di
60 Tarikere 0 1 14092021 |57~ Shivashankar Ex.Engi(Ele), W 5 0 1 4 6
1 MESCOM Kadur
N i. Shivashankar Ex.Eng(Ele), O&M Div,
61 Ajjampura 0 1 28.09.20p1 |3~ Shivashankar Ex.Eng(Ele), O&M Div 8 5 0 3 10
1 MESCOM Kadur
Chikl lur Circle 12 30 10 0 100 50 20 60 145
MESCOM 61 871 59 0 320 239 20 932 386




